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EUROPEAN PRODUCT
 
LAUFEN production centers are located in 
Europe. BASIC BESPOKE basins are hand-
finished.

 

 

GLOBAL STRENGHT
 
During more than 120 years of its history, 
LAUFEN has grown into a global company 
employing 1800 professionals and operating  
in 44 countries

 

 

 

 

 

 

 

 

 

 

 

 

       YEARS 

5-YEAR WARRANTY
 
LAUFEN provides a 5-year warranty on all 
BASIC BESPOKE products.

QUALITY
 
High quality raw materials and precise control 
of the production process ensures the highest 
quality of final products.

 

 

EXPERIENCE

The experience gained in a multitude of 
tailor-made representative projects, made in 
collaboration with renowned architects and 
designers, allow us to deliver more advanced 
solutions.

 

 

Basic Bespoke established a new family of products within the Laufen brand, 
known for its genuine design and highest quality bathroom products.

WHAT IS BASIC BESPOKE ?

AVAILABLE MEASURES
With BASIC BESPOKE,  the dimensions of the product  
can  be adapted  to the needs of each client.

PRODUCTION
Bowls, which are constantly in contact with water, are 
casted in one piece. Thus, they have superior resistance 
to impacts and temperature differences. The BASIC 
BESPOKE bowls have the integrated overflow, which 
ensures their tightness and increases the safety and 
hygiene in the bathroom.

ENQUIRIES
Quotes are generated immediately, and samples are 
available in two weeks.  

CUSTOMIZATION LEVEL
The available 20 bowl models allow you to adapt the 
appearance of the washbasin to the general bathroom 
concept.

BASIC BESPOKE
Washbasins adapted to the needs of each client, based 
on a selection of available bowls and the use of SENTEC 
material, which allows for flexibility of dimensions and 
shapes.
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WIDE OFFER OF 
AVAILABLE BOWLS

A STANDARD TEMPLATE
WITH OPTIONS

AVAILABLE BACKSPLASH 
(15 CM)

UNLIMITED
LENGTH OF
COUNTERTOP

SIDE SKIRT AVAILABLE
ON REQUEST

OPTIONAL HOLE 
FOR TOWEL

SKIRTING AVAILABLE IN 
TWO HEIGHTS  
(15 CM AND 30 CM)

EASY CLEANING WITHOUT
SPECIAL DETERGENTS

JOINTLESS BASIN AND 
COUNTERTOP CONNECTION

INTEGRATED OVERFLOW 
SYSTEM

SENTEC is a cast material produced from different 
natural minerals and high quality resin, which are 
combined according to the LAUFEN formula. 

Pieces cast in SENTEC can be glued together without 
visible joints, maintaining the homogeneity of color and 
properties of the material throughout the product.
The gentle, smooth surface of the material and its semi-
matt finish ensures an attractive visual effect.

RESISTANT

SENTEC is a scratch and impact resistant material.
It maintains its attractive appearance under the effects of 
the daily use and cleaning agents in the bathroom.

ENVIRONMENT

Our production centers comply with the most rigorous 
regulations, while also focusing on the reduction of waste 
generation and energy consumption.

SUPERIOR HAND-FINISHED 
SURFACE

IN ACCORDANCE TO 
EUROPEAN QUALITY STANDARDS 

ONE PIECE CAST BOWL = NO JOINTS

INTEGRATED OVERFLOW

 ROUNDED CORNERS
EASY TO CLEAN

WHAT IS SENTEC ?
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ANTIBACTERIAL MATERIAL

Sentec is non-porous and its monolithic pieces prevent the growth of bacteria. In addition, it 
has been developed in accordance with the DIN EN ISO 846 standard. It is a non-toxic material, 
which can be used in bathroom spaces and other places that are in contact with water.

LONG-LASTING MATERIAL

SENTEC is a very strong and durable material. Should an accidental damage occur to the 
product, LAUFEN provides a repair kit  with which the product can be  fully restored. After many 
years of use, it is also  easy  to buff out any signs of wear and tear, increasing the overall lifespan 
of the product even further. 

 

 

 

 

 

 

INSTALLATION-READY PRODUCT
 
The fixing system is delivered together with 
the washbasin, along with detailed and simple 
instructions. The washbasin is delivered 
ready to be fixed to the wall and be equipped 
with faucets, siphons and other accessories 
according to the wishes of each client.

REDUCED PRODUCTION TIME

The standardization of the product, together 
with the most modern facilities in our 
production centers, ensures an agile response 
to the requests from our customers.

PRODUCT IN ACCORDANCE WITH THE 
STANDARDS

BASIC BESPOKE washbasins comply with 
international standards, which guarantees 
their quality and compatibility with the different 
installation elements common in each country.

CONSTANTLY GROWING BASIN CHOICE
 
The continuous cooperation with architects 
and designers and the realization of projects 
worldwide, inspires us to introduce new 
solutions and to expand the BASIC BESPOKE 
catalog with new models of washbasins.

ADVANTAGES OF BASIC BESPOKE WHY TO CHOOSE SENTEC ?

STANDARDIZED INSTALLATION 
 
Unified bracket system enables earlier preset of installation spot and later  
simple assembly.

CUT ON - SITE

BASIC BESPOKE washbasins can be cut on-site in order to adjust to the unique 
geometry of each site.





LAUFEN LOGO

SKIRTING
0 - without skirting 5 - 1x front skirt [30cm] 

/ no backsplash
1 - 1x front skirt [15cm] 

/ no backsplash
N - 1x front skirt [30cm] + left skirt [30cm] 

/ no backsplash
L - 1x front skirt [15cm] + left skirt [15cm] 

/ no backsplash
S - 1x front skirt [30cm] + right skirt [30cm] 

/ no backsplash
P - 1x front skirt [15cm] + right skirt [15cm] 

/ no backsplash
6 - 1x front skirt [30cm] + double-sided skirts [30cm] 

/ no backsplash

M -

S -
2 -

4 -

L -

1 -

2 -

1 -
0 -

3 -

5 -
4 -

0 -

1 -
0 -

1x front skirt [15cm] + left skirt [15cm] 
/ 1x backsplash [15cm]

Soft
400x400 mm

towel hole

1 bowl asymmetrically on the left

tap

2 bowls

320x320 mm
400x270 mm

tap + towel

5 bowls
4 bowls

without

1 central bowl
only countertop

T - 1x front skirt [30cm] + right skirt [30cm] 
/ 1x backsplash [15cm]

2 - 1x front skirt [15cm] + double-sided skirts 
[15cm] / no backsplash

7 - 1x front skirt [30cm] 
/ 1x backsplash [15cm]

R -

R -
3 -

5 -

P -

2 -

3 -

1x front skirt [15cm] + right skirt [15cm] 
/ 1x backsplash [15cm]

Round
450x320 mm

tap + soap + towel hole

1 bowl asymmetrically on the right

tap + soap

3 bowls

8 - 1x front skirt [30cm] + double-sided skirts [30cm] 
/ 1x backsplash [15cm]

3 - 1x front skirt [15cm] 
/ 1x backsplash [15cm]

O - 1x front skirt [30cm] + left skirt [30cm] 
/ 1x backsplash [15cm]

4 -

H -
L -

4 -

1x front skirt [15cm] + double-sided skirts [15cm] 
/ 1x backsplash [15cm]

Sharp
Lineal

600x400 mm

BOWL TYPE

COUNTERTOP LENGTH [mm]
min 800 mm
max 2800 mm*
* countertops longer than 2800 mm will be delivered in several elements

COUNTERTOP DEPTH [mm]
min 300 mm
max 700 mm

NUMBER OF BOWLS [pcs.]

HOLES
FOR TAP / FOR SOAP DISPENSER / FOR TOWEL

BOWL DIMENSION

PLC AAAA BBB C D EE F

TO CONSULT PRICES, FOLLOW THE LINK / QR CODE
HTTPS://BESPOKE.LAUFEN.COM
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Soft [S]

Round [R]

Sharp [H]

Lineal [L]

 400x270 [0]

 600x400 [4]

 450x320 [3]

 400x400 [2]

 320x320 [1]

HOW TO WORK WITH BASIC BESPOKE Select your countertop dimension and the number of skirts - PSS AAAA BBB C D EE F

Select the type, size and number of bowls - PSS AAAA BBB C D EE F

A

B

E2E1

F

F
C

D

Https://bespoke.laufen.com


 

 

   

Example 1

Example 2

Example 3

   

   

 

 

   

 

 

List of elements:

List of elements:

Code of product:

Code of product:

Code of product:

List of elements:

List of elements:

countertop with 2 tap holes

countertop with tap holes

2X BOWL X X BOWL 2X

POSITIONING SCHEMECODIFICATION EXAMPLES
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countertop

integrated with soft bowl and 
front skirt, holes for faucet, soap 
dispenser and towel

sterling OSB

countertop substructure

painted steel brackets

for wall-mounting
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TECHNICAL DRAWINGS



1. 2. 3.

Everyday cleaning

It is recommended to clean any kind of dirt as soon as it appears in order to keep the product in its best 
condition.  

Most of the stains caused by everyday use can be removed using e.g. UNIKA product dedicated for Solid 
Surface applied with a soft damp cloth (i.e. cotton or microfiber) or soft paper-towel.  

After the application of any cleaning product, rinse all areas thoroughly with warm water in order to remove the 
detergent and dry all wet surfaces with soft cotton or microfiber cloth.  

Resistant stains 

Resistant stains caused by cosmetics, coffee, wine, cigarette ash, detergents, etc. should be removed 
immediately with a soft cloth. Afterwards clean the stains, as in the case of daily care. It is recommended to 
use only soft cotton or microfiber cloth. Any scratching materials (e.g. scotch brite green) should not be used.   

The cleaning process should be done in series of movements:  right-left, up-down, diagonal and circular, as 
shown in the graphics below:

Renewal of the surface finishing* 

After a long period of intense use or in case of big resistant stains or scratches in large areas, it might be 
necessary to renew the original surface finishing. This can be achieved by sanding the surface with orbital 
polishing machine with dry sandpaper with foam (500 fine-grain) The least amount of pressure possible should 
be used when sanding. 
* The renewal should be conducted by a person trained by the manufacturer.  

General remarks - SENTEC specification 

Any material, incorrectly maintained may be damaged. The most common problems and the possibility of 
losing warranty benefits may be caused by:
- the use of harsh chemicals (e.g. solvents-based measures, measures to drain sewage system, etc.),  
- contact of the product with chemicals, boiling liquids and hot objects,  
- mechanical damage, in particular: an impact.

CARE AND MAINTENANCE
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DescriptionItem

Colour White
Colour stability Colour stability tested. Resistance to UV light
Texture Satin

Form 12 washbasin bowls and unlimited number of countertop sizes thanks to Sentec Surface 
features like joint element connection.

Thickness Standard thickness: 10 mm.
Surface hardness According to the Barcol hardness scale ≈ 62 HBa
Elasticity
(Mechanical durability) UNE53023. Tensile strength: 36,6 MPa

Density DIN ISO 1183: 1,73 g/cm3

Compressive strengh EN ISO 604: ≈ 170MPa.
Bending resistance DIN EN ISO 178: ≈ 60MPa
Resistant to scratches  
and impacts

Resistant to the majority of impacts and scratches that may appear from everyday
use of the bathroom space. DIN ISO 4586 T12 standards: Sphere test >120 cm

Hygenic and anti-bacterial

DIN EN ISO 846 standards:
Material with hygienic properties not conducive to the growth of fungi,  
bacteria, and other microorganisms.  
SENTEC Surface is non-porous material and has no joints.

Possibility of renewal It is possible to renovate the product by removing the outer layer of the surface.  
Easy to maintain. For everyday cleaning, you do not need to use any abrasive cleaner.

High fire resistance It is virtually fireproof as it does not allow flames to spread.

Application Both private and public bathroom spaces.

Possibility of units Possibility of units such as drains, holes, soap dispensers, among others.

Maximum dimensions Maximum length of one countertop element is 2800 mm. Longer washbasins are delivered in 
sereval elements and need to be glue on side.

Resistance to high
temperatures

ISO 19712-2:2007 standards – resistance to:
- warm dry air
- warm humid air

Resistance to chemical
agents

UNE 14527: Resistance to acids.
UNE 14527: Resistance to alkalis.
UNE 14527: Resistance to ethanol 70%.
UNE 14527: Resistance to bleach max 5% active chlorine.

Easy to repair The renovation and/or repair of the damaged product can, in most cases, be done
without reinstallation. All necessary actions can be done on site.

Cleaning
Sentec Surface can be cleaned without the need to use an abrasive chemical cleaner.  
You can use water or, for “stubborn dirt”, a gentle cleaner.

Installation Installation can be carried out by our technical service or by expert installers.
Warranty 5 years
Warranty 5 years

Size deviations 
[mm]

Size 

Tolerance

up to 30

 +/-1

30-120

 +/-1,5

120-400

 +/-2

400-1000

 +/-3

1000-
2000

 +/-4

over 2000

 +/-6

TECHNICAL SPECIFICATIONS





22 23

DO YOU WANT TO CONFIGURATE  
YOUR MADE-TO-SIZE WASHBASIN?

VISIT HTTPS://BESPOKE.LAUFEN.COM
AND CREATE YOUR INDIVIDUAL BATHROOM.

Headquarters:
LAUFEN Bathrooms AG
Wahlenstrasse 46
CH-4242 Laufen
Tel. +41 61 765 71 11
feedback@laufen.ch
www.laufen.com

Export:
LAUFEN Bathrooms AG
Wahlenstrasse 46
CH-4242 Laufen
Tel. +41 61 765 74 74
export@laufen.ch
www.laufen.com/export

Asia:
Roca Sanitaryware Ltd.
Room 901, 9/F
148 Electric Road
North Point, Hong Kong
Tel. +852 250 624 38
Fax +852 250 624 92
laufenasia@hongkong.laufen.ch
www.laufen.com/export

Oceania: 
Australia, New Zealand & other 
Bathroom Products Australia P/L 
2/97 Banksia St.
Botany NSW 2019
Australia 
Tel. +61 (0)2 9290 2331 
aus.admin@roca.net
www.laufen.com.au

Austria:
LAUFEN Austria AG
Mariazeller Strasse 100
A-3150 Wilhelmsburg
Tel. +43 2746 6060
Fax +43 2746 6060 380
office.wi@at.laufen.com
www.laufen.co.at 

Bosnia and Herzegovina,  
Croatia, Kosovo, Macedonia,  
Montenegro, Serbia, Slovenia:
Roca Croatia d.d.
Industrijska 1
HR-10290 Zapresic
Tel. +385 (0) 1 3350 825
Fax +385 (0) 1 3310 594
komercijala@inker.hr 
www.laufen.hr

Benelux:
LAUFEN Benelux B.V.
Meidoornkade 2A 
NL-3992 AE Houten 
Tel. +31 (0)33 450 20 90
info.benelux@laufen.ch
www.laufen.nl
www.laufen.be

Brazil:
Roca Sanitários Brasil Ltda. 
Av. 14 de Dezembro  
2.800 – V. Mafalda 
CEP: 13206 – 105 
Jundiaí – SP – Brasil 
PABX: +55 11 3378 4600 
Assistência Técnica: 0800 70 11 510 
info.br@laufen.com 
www.laufen.com.br

Bulgaria:
Roca Bulgaria AD 
5, Pirotska Str. 
1301 Sofia, Bulgaria 
Tel. +359 2 930 59 10 
Fax +359 2 930 59 18 
office.sofia@bg.roca.net 
www.bg.roca.com

China:
Roca Sanitary Trading  
(Shanghai) co. Ltd
Room 503-505, City Gateway
No. 396 North Caoxi Road
Shanghai 200030, China
Tel. +86 21 3368 8822
Fax +86 21 3368 8299
laufen_cn@roca.net.cn
www.cn.laufen.com 

Czech Republic:
LAUFEN CZ s.r.o.
Laufen Prague Gallery
I.P.Pavlova 5
120 00 Praha 2
Tel. +420 296 337 701
prague.gallery@cz.laufen.com
www.laufen.cz

Estonia:
LAUFEN Nordic ApS
Anna Varres
Tel. +372 5665 0589
office.tallinn@ee.laufen.com
www.laufen.ee

France:
Roca S.A.R.L. 
Marque LAUFEN 
Immeuble le Rond Point 
5 Boulevard de l’Oise 
F-95015 Cergy Pontoise Cédex 
Tel. +33 1 34 40 39 00
Fax +33 1 30 37 02 65 
commercial@roca.fr
www.laufen.fr

Germany:
LAUFEN Deutschland
Roca GmbH
Feincheswiese 17
D-56424 Staudt
Tel. +49 2602 93 61 0
Fax +49 2602 93 61 55
info.staudt@de.laufen.com
www.de.laufen.com

Hungary:
LAUFEN CZ s.r.o.
Hungarian Trade Agency
Hűvösvölgyi út 124
H-1021 Budapest
Tel. +36 1 274 05 35
eva.borszeki@hu.laufen.com
www.laufen.hu

India:
Roca Bathroom Products Pvt. Ltd. 
3rd Floor, Tower B,  
DLF Building No. 10, Phase – II 
DLF Cyber City,  
Gurgaon – 122002, Haryana 
India 
Tel. +91 124 4278347-49 
Fax +91 124 4278350 
Info.laufen@in.roca.com 
www.laufen.in

Italy:
LAUFEN CZ s.r.o.
V Tůních 3/1637 
CZ-120 00 Praha 2
Tel. +39 02 90016001 
Fax. +39 02 90016011 
info@it.laufen.com 
www.laufen.it

Latvia:
LAUFEN Nordic ApS
Dita Osmolovska
Tel. +371 2631 9340
office.riga@lv.laufen.com
www.laufen.lv

Lithuania:
LAUFEN Nordic ApS
Užupio g. 30
Vilnius, 01203
Lietuva
Tel. +370 5 215 30 76
office.vilnius@lt.laufen.com
www.laufen.lt

Morocco:
Roca Maroc, S.A.
route de Marrakech, km 2,5
BP 571, 26000 Settat
Tel. +212 5 23 40 59 41
Fax +212 5 23 40 59 42
www.roca.com

Nordic Countries: 
Denmark, Finland, Greenland, Iceland
LAUFEN Nordic Aps 
Tømrervej 2 
4600 Køge 
Denmark 
Tel. +45 56 287 287
info@dk.laufen.com
www.laufen.dk
www.laufen.fi

North America:
LAUFEN Bathrooms North America 
Showroom 
7610 NE 4th Court, Suite 104 
Miami, FL 33138 
USA 
Toll free phone +1 (866) 696-2493
  +1 (305) 357-6130
Toll free fax +1 (866) 628-1760
usa@laufen.com
canada@laufen.com
www.laufen.com/usa
www.laufen.com/ca
www.laufen.com.mx

Norway: 
Laufen Norge AS 
Syretårnet 41 
NO-3048 Drammen
Tel.: +47 32 27 60 70 
firmapost@no.laufen.com 
www.laufen.no

Poland:
Roca Polska Sp. z o.o.
ul. Wyczółkowskiego 20
44-109 Gliwice
Tel. +48 32 339 41 00
biuro@roca.pl
www.laufen.pl

Portugal:
Roca, S.A., Portugal
Apartado 575, Ponte da Madalena
2416-905 - Leiria, Portugal
Tel. +351 244 720 000
marketing.le@pt.roca.net
www.laufen.pt

Romania:
Roca Obiecte Sanitare S.R.L. 
Blvd. Preciziei nr. 1, Sector 6
062202 - Bucharest – Romania
Tel. +4031 822 2310 
Fax +4021 318 1418
www.ro.roca.com 

Russia:
Roca Rus
Promyshlennaya Str. 7, Tosno
Leningrad region, 187000, Russia
Tel. +7 812 347 94 49
marketing@ru.roca.net
www.laufen.ru

Roca Rus
2nd Khutorskaya, 38A, building 14 
Moscow, 127287, Russia 
Tel. +7 495 989 65 91
marketing@ru.roca.net
www.laufen.ru

Slovakia:
LAUFEN SK s.r.o.
S̆tefanovic̆ova 12
811 04 Bratislava
Tel. +421 2 526 210 24
office.bratislava@sk.laufen.com
www.laufen.sk

Spain:
Laufen Bathrooms S.A. 
C / Covarrubias 23 
28010 Madrid 
Spain 
Phone: +34 900 103 258
info@es.laufen.com 
www.laufen.es

Sweden:
Laufen Sverige AB
Kämpegatan 15
SE-41104 Göteborg
Tel. +46 (0) 823 44 44
info@se.laufen.com
www.laufen.se

Switzerland:
Keramik Laufen AG
Wahlenstrasse 46
CH-4242 Laufen
Tel. +41 61 765 71 11
forum@laufen.ch
www.laufen.ch

Ukraine:
LAUFEN CZ s.r.o. Ukraine
Kiev 04128
19, Ak. Tupoleva str., office «Laufen» 
Tel. +380 44 499 0620
Fax +380 44 499 0621
office.kiev@ua.laufen.com
www.ua.laufen.com

United Kingdom and Ireland:
Laufen Ltd
Interlink Way West
Bardon
Coalville
Leicestershire
LE67 1LD
Tel. +44 (0)1530 510007
laufen@uk.roca.net
www.uk.laufen.com

https://bespoke.laufen.com
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